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Activities that the statutory provi-
sions are in effect and creditors
should comply with the require-
ments.

More specifically, a “creditor,” as
defined by the statute, is any entity
servicing a loan on behalf of itself or
another entity. The creditor noti-
fication requirements regarding
homeownership counseling for eli-
gible homeowners with delinquent
home loans may apply to a creditor
whether or not it provides any such
counseling. Informal discussions
with HUD legal staff indicate that
this provision probably applies to
all home loans as defined by the
statute, not just those that may be
VA or FHA-insured or guaranteed.
Neither the statute nor its legislative
history provide any insight as to the
definition of “delinquent,” when
notification to an eligible home-
owner must be made by a creditor
or the format of that notification.

HUD intends to issue proposed reg-
ulations for comment later this
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The Housing and Community
Development Act of 1987 requires
creditors to notify eligible home-
owners with delinquent home loans
of the availability of any homeown-
ership counseling it provides as well
as the availability of such counsel-
ing provided by nonprofit organiza-
tions approved by the Department
of Housing and Urban Develop-
ment (HUD) or the Administrator of
Veterans Affairs, as appropriate.
The law does not appear to require
that creditors themselves provide
homeownership counseling.  Al-
though the statute delegated rule-
writing authority to HUD, that
agency has yet to either issue or pro-
pose any regulations to implement
the law. Nonetheless, HUD has
informed the Office of Regulatory
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spring which should offer some fur-
ther guidance as to the proper
implementation of the statute by
creditors. Until that time, institu-
tions should be aware of these
requirements, consult with legal
counsel, and institute procedures to
assure compliance with the law.
Creditors should also be aware that
noncompliance may negatively
impact foreclosure proceedings.

A copy of the pertinent provision of
the law is attached for your informa-
tion. Institutions can obtain free cop-
ies of HUD’s listing of approved
counseling agencies by calling HUD
at (202) 755-6664 or writing to:

U.S. Department of Housing and
Urban Development

Office of Single Family Housing
Room 9184

451 Seventh Street, N.W.
Washington, D.C. 20410
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Homeownership Counseling Requirements

— Darrel W. Dochow, Executive Director






